
Public

Best Practice Status
Research Gaps and Open 

Points identified
Draft Content System Tests Finalize Content Review/Adjust Presentation 

creation
Short video 

creation
Internal 

publication
External 

publication

Access to Generative AI Models ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑

Prompt templating  ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑

Data masking  ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑

Content filtering  ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑

Vector RAG – Embedding ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑

Vector RAG - Query pipeline ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑

KG RAG – KG Creation ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑

KG RAG – KG query pipeline ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑

Predictive AI – Regression ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑

Predictive AI – Time-series forecasting ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑

Predictive AI – Anomaly Detection ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑

Predictive AI – Classification ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑

Predictive AI – Clustering ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑

Training and Deployment of Custom AI Models ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑

Document AI ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑

Custom Joule Skills ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑

Document Grounding ❑ ❑ ❑ ❑ ❑ ❑ ❑ ➢

Translation Hub ❑ ❑ ❑ ❑ ❑ ➢ ➢

SAP BTP AI Best Practices: Planned Best Practices
➢ in progress  ❑ completed
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